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Receiving and Releasing Information..
Summers (2015), asserts that it is very important to adhere to ethics when receiving and releasing information. The scenario presented is very core in evaluating the ethics in receiving and releasing information to clients, agencies and other relevant professionals. In the case provided, it can be asserted that the colleague did not request for the information appropriately. As summers (2015), argues, the signing of the release form is very essential before releasing information concerning clients, but this was not done. Despite the assurance that the information would be kept confidential and not shared, he did not explain the reason for requesting for the information. In addition, such information was obtained after only a single interview and hence, it might not be very reliable to be used in evaluating the problem with the client. In addition, the mode of releasing the information is arguably unethical and illegal as it did not focus on protection of the client. Arguably, there lacked a written consent in requesting for the release of the information in the scenario, and this was apparently very inappropriate.
By focusing on the ethics of releasing critical information about clients, it can be asserted that I did not appropriately release the information. As argued, there was no signing of release of information forms, and again, written consent for releasing the information through fax was not obtained. As summers (2015), argues, consent, as well as the protection of clients, are very fundamental ethical aspects in releasing information and confidentiality alone does not make such a process ethical or appropriate. In more concrete terms, all ethical principles and morality must be respected when releasing client's information to whichever people or agencies to render the process appropriate.
As presented in the scenario, two key considerations should be sought when receiving and releasing information by and to human service professionals, and these are consent as well as confidentiality. A critical human service area where the principles of consent and confidentiality should be adhered to is in health care. In this case, clients or patients present very critical information to the human service professionals concerning their health statuses and hence, such information should be protected. Other people might request for the patient's health information from the medical or healthcare professionals, and without the consent of the client, such information should not be shared. In case the client approves sharing such information; say, for instance, he or she is HIV/AIDS positive, confidentiality should be sought. In other words, sharing the information with other people who are not consented is unethical, inappropriate and immoral.
The two considerations; consent and confidentiality should be adhered to by all human service professionals. Consent is arguably the permission or an agreement for something to be done, and in this case, the client should give the human service professional the permission for his or her information to be shared. On the other hand, confidentiality is the state of keeping information secret or private, and this is sought to protect the clients. In some cases, consent and confidentiality might be at stake, and if this happens, the human service professionals must seek ways of protecting the clients (Quinn,2014). In case, the client's information is shared without his or her consent; the human service professionals must make sure it does not go beyond the professional department since exposure of sensitive information of clients to the public might lead to neglection, prejudice as well as discrimination. Clients might also lose confidence in human service professionals when their information is shared with other people without consent.
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